
TouchCare
TouchCare is a health advocacy service that helps you make informed 
healthcare decisions and save money. TouchCare can help with things 
like locating providers, scheduling appointments, resolving billing issues, 
and comparing plans to make sure you choose what’s best for you and 
members of your family.

Medical 
TheKey offers Full-Time employees three medical plans, through Anthem, 
and one through Kaiser. The Kaiser plan is only available to employees 
living in California. The plans differ in monthly premiums and cost for 
care. All plans provide telehealth and pharmacy benefits. Employees 
enrolled in the HSA $2,000 plan may participate in a Health Savings 
Account (HSA). All other benefits-eligible employees may choose to put 
money into a Healthcare Flexible Spending Account (FSA). The HDHP 
$5,000 plan provides employee only, critical illness insurance of $5,000 at 
no cost to you.

TheKey’s HSA Contribution: 
FREE Money!

Each year, TheKey contributes up to $600 (individual coverage) 
and $1,200 (family coverage) to eligible employees’ accounts. The 
money in an HSA can be used to pay for current medical, dental, 
and vision expenses or saved for future use. Funds never expire 
and go with you, even into retirement.

2025 Benefits at a Glance

Effective Dates
Corporate/Field 
Full-Time and Part-Time 
� �First day of the month following the date of hire

Caregivers 
Full-Time and Part-Time  
� �EAP and TouchCare: First day of the month following

the date of hire

� �All other benefits: First day of the month coinciding with
or after 60 days from the date of hire

Important: A Caregiver’s date of hire is their first day of 
employment (orientation) and not the start of their first paid 
shift with a client.

Caregivers 
Rehired within 90 days of most recent separation
� Date of rehire

TheKey offers a benefits package that provides you and your family with valuable coverage. From generous employer-paid benefits to optional plans you 
can select to meet your needs, our benefits are designed to care for you—physically, financially, and emotionally. This snapshot provides an overview of 
the benefits available to TheKey employees and their covered dependents. Full coverage details can be found in the 2025 Benefit Guide. 

Dental 
You can choose between the High or Low Cigna dental plan. Both plans 
include in-and out-of-network benefits, while only the High plan covers 
orthodontia.

Vision
Vision benefits are offered through VSP and provide in- and  
out-of-network benefits, including a generous frame allowance and 
low copays for exams. 

Eligibility 
Employees

� �As an active Full-Time employee working 30 or more hours
per week, you are eligible for all benefit offerings provided
by TheKey.

� �As an active Part-Time employee working 18 or more hours per
week, you are eligible for all benefit offerings other
than Medical.

� �All benefits-eligible employees must enroll in Workday within
31 days of their date of hire.

Dependents
You may enroll your eligible dependents in many of the same plans you 
choose for yourself. Eligible dependents include:

� Your legal spouse or registered domestic partner

� �Your children up to age 26, including: natural, adopted, foster,
stepchildren, domestic partner’s children, or children for whom
you are a legal guardian

� �Children of any age, if incapable of self-support due to mental
or physical disability (disability must have been in effect while
covered as a dependent on your plan)



Employee Assistance Program (EAP)
The EAP offers free, confidential counseling and advice for personal, family, and work-related issues. This benefit, available through ComPysch, 
provides up to eight face-to-face counseling sessions per incident, per year, to you and members of your household. 

Additional Benefits
Basic Life and Accidental Death & Dismemberment (AD&D)
TheKey provides Basic Life and AD&D coverage, through New York Life, to all employees working at least 18 hours per week. Part-Time Corporate 
and Part-Time Caregivers are eligible for $10,000, and Full-Time Caregivers are eligible for $25,000 in life insurance at no cost. Full-Time Corporate 
and Executives receive one time their annual earnings and Executive Top Management receives two times their annual earnings.

Voluntary Life and AD&D
You may purchase additional Life and AD&D insurance for yourself, your spouse, and your children at group rates. During this year’s annual 
enrollment, you can increase or elect insurance coverage up to a guaranteed issue amount of $100,000 for yourself and up to $50,000 for your 
spouse without having to answer any medical questions.

Short-Term Disability (STD)
STD provides a portion of your income if you are unable to work due to illness, injury, or pregnancy. Corporate Full-Time, K1 Executives, and 
Executive Top Management receive STD coverage at no cost.  

Voluntary Short-Term Disability (STD)
You may purchase STD for yourself at group rates.  Voluntary STD is available to our Part-Time Corporate, Full-Time and Part-Time Caregivers.  
During this year’s annual enrollment, you can enroll in Voluntary Short-Term Disability coverage without answering medical questions.

Long-Term Disability (LTD)
If you are unable to work for an extended period, LTD provides up to 60% of your monthly income (maximums apply). Executive Top Management 
receives LTD at no cost. Full-Time Corporate and Full-Time Caregivers may purchase LTD at group rates. During this year’s annual enrollment, you 
can enroll in Voluntary Long-Term Disability coverage without answering medical questions.

Flexible Spending and Commuter FSA
The FSAs allow eligible employees to put aside money to use on healthcare and dependent care expenses. At the end of the year, the money in your 
medical FSA is forfeited if it is more than $640. This is the maximum you will be able to roll over into 2026. The Commuter FSA helps cover the cost 
of transit and parking expenses. Money for these accounts is taken from your paycheck pre-tax.

Additional Voluntary Benefits
You may also purchase the following:

� Accident, Critical Illness, and Hospital Indemnity insurance

� Identity Theft Protection

� Legal Plan

� Pet insurance

401(k) Retirement Savings Plan
Following six months of employment, you are eligible to participate in the 401(k) 
Retirement Savings Plan, administered by Ascensus. TheKey will match 100% on the 
first 3% you contribute and 50% on the next 2%, for a total of 4% employer match. To 
receive the maximum employer contribution, you must contribute 5% of your salary. 
You are immediately vested on all employee and employer contributions. In 2025, 
you may contribute up to the IRS maximum of $23,500 pre-tax, through convenient 
payroll deductions. If you are between the ages of 50 and 59 or 64 or older during 
the calendar year, you can make “catch-up” contributions up to an additional $7,500. 
If you are between the ages of 60 and 63, you can make additional “catch-up” 
contributions up to a maximum of $11,250.



Your Cost for Coverage
Anthem Medical

HDHP $5,000

Salary Enrollment Tier Monthly Bi-Weekly Weekly

 $0-$74,999

Employee Only $100.00 $46.15 $23.08

Employee + Spouse $855.00 $394.62 $197.31

Employee + Child(ren) $500.00 $230.77 $115.38

Employee + Family $980.00 $452.31 $226.15

$75,000 - 
$124,999

Employee Only $145.00 $66.92 $33.46

Employee + Spouse $880.00 $406.15 $203.08

Employee + Child(ren) $525.00 $242.31 $121.15

Employee + Family $1,005.00 $463.85 $231.92

$125,000+

Employee Only $160.00 $73.85 $36.92 

Employee + Spouse $895.00 $413.08 $206.54 

Employee + Child(ren) $540.00 $249.23 $124.62 

Employee + Family $1,020.00 $470.77 $235.38 

    

Anthem Medical
PPO $850

Enrollment Tier Monthly Bi-Weekly Weekly
Employee Only $545.00 $251.54 $125.77 

Employee + Spouse $1,670.00 $770.77 $385.38 

Employee + Child(ren) $1,345.00 $620.77 $310.38 

Employee + Family $2,445.00 $1,128.46 $564.23

    
Kaiser Medical (CA Only) 

Kaiser CA HMO

Enrollment Tier Monthly Bi-Weekly Weekly
Employee Only $294.95 $136.13 $68.07

Employee + Spouse $1,121.65 $517.68 $258.84

Employee + Child(ren) $688.01 $317.54 $158.77

Employee + Family $1,264.25 $583.50 $291.75

    
Anthem Medical

HSA $2,000

Salary Enrollment Tier Monthly Bi-Weekly Weekly

 
 $0-$74,999

Employee Only $175.00 $80.77 $40.38

Employee + Spouse $980.00 $452.31 $226.15

Employee + Child(ren) $595.00 $274.62 $137.31

Employee + Family $1,100.00 $507.69 $253.85

$75,000 - 
$124,999

Employee Only $185.00 $85.38 $42.69

Employee + Spouse $990.00 $456.92 $228.46

Employee + Child(ren) $605.00 $279.23 $139.62

Employee + Family $1,110.00 $512.31 $256.15

$125,000+

Employee Only $195.00 $90.00 $45.00 

Employee + Spouse $1,000.00 $461.54 $230.77 

Employee + Child(ren) $615.00 $283.85 $141.92 

Employee + Family $1,120.00 $516.92 $258.46 

Cigna Dental
Plan Enrollment Tier Monthly Bi-Weekly Weekly

Low 
PPO

Employee Only $20.00 $9.23 $4.62 

Employee + Spouse $70.00 $32.31 $16.15 

Employee + Child(ren) $89.00 $41.08 $20.54 

Employee + Family $125.00 $57.69 $28.85 

High 
PPO

Employee Only $30.00 $13.85 $6.92 

Employee + Spouse $85.00 $39.23 $19.62 

Employee + Child(ren) $110.00 $50.77 $25.38 

Employee + Family $150.00 $69.23 $34.62 

VSP Vision
Plan Enrollment Tier Monthly Bi-Weekly Weekly

PPO 

Employee Only $3.00 $1.38 $0.69 

Employee + Spouse $9.00 $4.15 $2.08 

Employee + Child(ren) $10.00 $4.62 $2.31 

Employee + Family $16.50 $7.62 $3.81 


